YBaxaembie poautenu! KondaukTHas cutyalryss MOXKET KOPEHHBIM 00pa3oM U3MEHUTD
Bainy ku3Hb! [loctapaiiTech, 4TOOBI 3TH U3MEHEHHSI OBUIH B JIyYILIYIO CTOPOHY!

1. Tlpexxae ueM Bbl BCTYIUTE B KOH(PIUKT, TOJyMailTe HAJ TEM, KAaKOH pe3yibTar OT
3TOTO BBl XOTHUTE IOJIY4YHTb.

2. yTBepI[I/ITeCI) B TOM, 4YTO 3TOT pPE3YyJbTAaT AJIA BAC I[GﬁCTBPITGJ'IBHO BaKCH.

3. B koH(uKkTe npr3HaBaiiTe HE TOJBKO CBOM UHTEPECHI, HO U MHTEPECHI JPYToro
YeJIoBeKa.

4, CobmromaiiTe TUKY TOBEJICHHUS B KOHPIIMKTHONW CUTYaIIMH, pelIaiiTe mpoosemy, a
HE CBOJIUTE CUETHI.

5. bynabTe TBEpbl U OTKPBITHI, €CIIH YOEXKICHBI B CBOEH MPABOTE.
6. 3acraBbTe ce0s CIBIIIATH JOBOABI CBOETO ONIIOHEHTA.

7. He yHmxaiiTe 1 HE OCKOpOJISIIITE IPYroro yeioBeKa Jijisi TOro, 4ToObl IOTOM HE
Cropatb CO CThLAA IPH BCTPEYE C HUM U HE MYUUTHCS PACKASHHUEM.

8. BynpTe cipaBeIMBHI U Y€CTHBI B KOH(DIIMKTE, HE XKalenuTe ceOsl.
9. VYmMeliTe BOBpeMs OCTaHOBUTHLCS, YTOOBI HE OCTAThCsI O€3 OMIMOHEHTA.

JlopoxuTe COOCTBEHHBIM YBOXKEHHEM K caMOMy ce0e, pemiasch UATH Ha KOH(QIUKT ¢
TEeM, KTO cjiabee

Ctunb oBeZICHUS, KOTOPOTO JIOJDKEH MPUIEPKUBATHCS B3POCIIBIN, HAOII0TaArOIIHIA
CUTYaI1IO CCOPHI.

IIpaBuiio 1. He Bceraa cieayeT BMEIIMBATLCS B CCOPBI MEXY IeThbMU. Benb Kak B
100011 Ipyroil NesITeTbHOCTH, MOKHO HAYYUTHCA PEIaTh KOH(PIMKTHI TOIBKO MyTEM
y4yactus B HUX. He Memaiite neTsM moaydaTh TaKOM )KU3HEHHO BaXKHBIM onbIT. OgHAKO
OBIBAIOT CUTYaIIMH, KOT/1a HEBMEIIATEIbCTBO B3POCIOT0 MOXKET MPUBECTU K CEPHE3HBIM
npobsieMam it PU3NUIECKOT0 WM SMOIIMOHANILHOTO OJjaronoiyuus aetei. Tak, ecinu
OJIUH U3 CCOPSIIUXCS 3HAUUTEIIBHO MJIAJIIIE UK clabee Apyroro yuacTHUKA
KOH(JIMKTA U MPU 3TOM OHU BeChbMa OJIM3KU K BBHISCHEHUIO OTHOIIECHUN KyJIaKaMU, TO
HYKHO OCTAaHOBHUTH UX M TIOCTAPATHCS IIEPEBECTHU CCOPY OIATH B "peueBoe’” pycio. To
)K€ OTHOCUTCS K CUTYyaIluu B3aUMOJIEHCTBUS JBOUX PEOSIT, OJTUH U3 KOTOPHIX
TPaJMIIMOHHO OKAa3bIBACTCS MOOCKICHHBIM B CIIOPE U BBIHYKJIEH BCE BPEMS YCTYIATh.
B sToM citydae, eciiv Bbl HE BMEIIIAETECh B TEYEHUE CIIOPa, TO Y OJHOTO U3 JeTel
MOKET Pa3BUTHCS POOOCTHh M HEYBEPEHHOCTh B CBOMX CUJIAX M JIAXKE B CBOMX MPaBaXx.
IIpaBuiio 2. BMemuBasch B 1eTCKUi KOH(GIUKT, HUKOT/Ia HE 3aHUMANTE cpa3y
MO3UIIMIO OJTHOTO U3 PEOST, JaKe €CIIM BaM KaKeTCsl OUYEBUTHBIM, KTO 3/IE€Ch MPaB, a KTO
BUHOBAT. Benpb 11 peGenka, Bemymiero cedsi HempaBWIbHO, 3TO COBCEM HE TaK MPOCTO.
[TosTOMY Bal CKOPHBI CyJl OH BOCIIPUMET KaK HECIIPABEJIMBOCTh U MPUCTPACTHOCTD, a
3HAYMT, HE CTAHET MPOJI0HKaTh OOIIIEHHE, B KOTOPOM BBI BBICTYIIAETE apOUTPOM.
[TocTapaiitech 00bEKTUBHO pa300paThCs B MPUUMHAX KOH(PIIUKTA U €r0 TEUSHUH, TEM
0oJiee 4TO OOBIYHO B3pOCIbIE BUJIAT JIMIIb YacTh "aiicOepra', a 3Ta HaJIBOJHAS 4acTh
JTAJIeKO HE BCETJla MO3BOJISET CYUTh 00 UCTUHHBIX MPOOJeMax U BKJIAJE I€Tel B
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KOH(JIHKT.
IIpaBuio 3. Pa3zbupasi KOHKPETHYIO CUTYaLIUIO CCOPBI, HE CTPEMUTECH BBICTYNATh
BEPXOBHBIM CY/IbEH, ONIPEAEIss IPAaBbIX U BUHOBATHIX U BHIOMpAsi MEPY HaKa3aHUS.
Jlyuiie He nenaTh U3 JIMYHBIX KOH(IUKTOB aHAJIOT IOPUAMYECKOTO pa30rupaTenbCTBa.
[TonpoOyiiTe pUydnuTh JETEN K MBICIIH, YTO, KTO OBl HU HAa4aJl CCOPY, OTBETCTBEHHOCTh
3a JajbHelIIee pa3BUTHE COOBITHI HECyT Beceraa aBoe. [1oaToMy, BMemuBasch B
oOIIeHue AeTel, crapaiiTech MOKa3aTh UM, KaK MOYKHO HAWTH CIIOCOO BBIXOA U3
TPYJIHOHN CUTyalluH, KOTOPBIM ycTpouil Obl UX 00ouX. [lenaiite akueHT He Ha "KTo
BUHOBAT?", a Ha "uTO nenarp?". HampaBuTk B 3TO pyciio BHUMaHUE TOCCOPUBIIUXCS U
KaKITYIIUX OTMIICHUS PEOAT 4acTO MOMOTAeT YyBCTBO oMopa. Eciu BbI nomryTure u
NOKa)XEeTe CUTYalMIO B 3a0aBHOM CBETE, TO Cpa3y 3aMETUTE, KaK BMECTE CO CMEXOM y
JIeTEN TIOCTETIEHHO MEHSETCA UX IMOLIMOHATIBHOE COCTOSIHUE.
IIpaBuio 4. Ilomoras AeTsIM BBIATH U3 KOHQJIMKTA U OCBOOOINUTHCS OT HAKOIUBLIEHCS
o0ubI U 310CTH, CIEAUTE 3a TEM, YTOOBI OHU HE NEPEXOIMIM Ha JIMYHOCTU. ['0BOps 0
TOM, YTO UX OTOPYHJIO WJIM BO3MYTHUJIO, OHH JIOJKHBI ONMCBIBATh UIMEHHO JEHCTBUSA U
CJIOBa IapTHEPA, a HE ero (PU3NUeCKUe Wi JUMYHOCTHBIE HENOCTATKU. TO ecTh
JOIYCTUMO, KOTJ]a peOCHOK JKalyeTcsl Ha TO, YTO APYTrOd HACTYIHII eMY Ha HOTY WM
rpy0O OTBETWJI, HO CTapaiiTech HE TOMYCKaTh BbIpakeHui Tuna: "Jla oH menBeab
koconanbiii!" unm "OH Bcernia Takoil HEpBHBIN U TpyOusiH!".
IIpaBwmio 5. Ecnu Bl cTapaerech MOMOYb YPETyJIUPOBATh KOHMIUKT MEXKY IBYMS
CBOMMU COOCTBEHHBIMU JI€TbMU, TO MPUIIOKUTE YCUIINS, YTOOBI Y peOSIT HE BOSHUKIIO
OLLYILIEHHMS], YTO OJJHOTO U3 HUX (KTO OKa3aJICsl HE BUHOBAT WJIM Ybsl BUHA MEHBIIIE) BbI
mooure 0osbine. He 3a0yapTe BCIyX OOBSICHUTH CBOUM JIETSIM, UTO Bbl OUEHB JTHOOUTE
uXx 000uX, 4YTO ObI OHU HU CJIeJalli, U IO3TOMY UX CCOPbI OUEHb Bac oropyaroT. [laxe
KOTI'JIa Bbl CYUTAETE HYKHBIM HaKa3aTh OJJHOTO U3 peOsIT, BCE PAaBHO HAIIOMHUTE EMY,
YTO BaM 3TO HETPUSATHO, BbI €70 OUYEHb JOOUTE U HA/IEETECh, UTO OH MOUMET MOJIb3Yy
Haka3aHUs U ucnpasutcd. Taxxke M103a00ThTECH O TOM, YTOOBI y BaILIErO
€IMHCTBEHHOT'O ChIHA WJIM JO0YEPH HE BO3HUKAJIO COMHEHHUI B KPEIOCTH POJACTBEHHBIX
OTHOILIEHUH, €CIIU penaeTe KOHQIMKT MEXy BalllUM PeOEHKOM U €ro MPUSTENIEM.
PexoMeH1aliuu poauTessiM Kak ce0s1 BeCTH B KOH(JINKTE ¢ pedeHKOM

1. Buiacnume, 6 uem cocmoum npuyuHa KoHu@auxkma. JJis 3TOrO MOXKHO
UCIOJIb30BaTh Kak yTOYHsomue Borpockl (Kak momydunocs, 4To ....7) WIM TEXHUKU
aKTUBHOTO CIIyIIaHUsl, KOTOPbIE MO3BOJIAIOT MOHSATHh M Ha3BaThb YYBCTBA JPYroro
yesioBeka 0e3 oueHuBanus (Thl cero/iHsa moapasncs B MIKOJE, TaK KaK ObUI CUIIBHO 301
Ha Komo). U enje HeMalloBaKHOE YCJIOBHUE: BBISICHEHUE MPUYUH JOHKHO MPOXOJIUTH
1ocJie TOT0, Kak Bbl OBNazien cBOMMHU YyBCTBa, 0€3 KPUKOB U PYTaHU.

2. Yemko cghopmynupyime uezco 6vl xomume u 4e2o xouem eaui pedenok. K
npumepy: «S xouy, 4ToOBI Mocyla ObLIa YHCTOM K MOEMY MNpUXOAYy I0MOM. T
XO04Yellb, 4ToObl y TeOs OBLJIO JOCTATOYHO CBOOOJHOTO BpEMEHHU [Isi OOILIEHUS C
TPY3bSIMI».

3. [locmapatimecy Halimu MaKCUMAalbHOE KOJIUYECMBO BAPUAHMOSE DEeULeHUs]
KOHGQhIUKmMa ¢ yuemom uHmepecos 6cex yyacmuuxos. BO3MOXKHO COCTaBICHUS
nUCbMEHHOro cnucka. JKemarenabHO (OpMyJIHpOBaTh JKEIaeMOE IIOBEIECHUE B
nosutuBHOW (opme (He mpancs, a crnokoiHO oOwiancs ¢ APYrMMH YYEHHUKaMH; He
cOeras ¢ ypoKoB, a IPUCYTCTBOBAJ HA BCEX 3aHATUAX). UeM Oosiee KOHKPETHBIE MEPHI



MPOIMUCAHBI, TEM OOJbIIE BEPOSITHOCTH, YTO OHU OYIyT NPHUHATHI U BBINOJTHEHBI
(BMecto yOOpkM B KOMHAT€ — CIOXHTh BEIM B IIKAQy M MOPSJAOK C KHUTAaMHU Ha
MMCbMEHHOM CTOJIE).

4. CoemecmHo oaiime OYeHKY 8ceM 6ApUAHMAM U 8blOepume MOom, KOMmOopbill

MAKCUMATILHO coomeemcmeyem unmepecam gcex YY4ACMHUKOB
g3aumooelicmeus. bynpTe THOKMMHM, €CIIU KeJlaeTe JOCTUYb IJIABHOTO — pa3pelleHUs
KOH(IIHKTA.

5. [ozosopumecsv Oeticmgosamv 6 coomeemcmeuu ¢ OAHHLIM BAPUAHIOM,
cmapaumecb  €1e008amv  002080PEHHOCMAM, JKENATENbHO C YKa3aHHEM CpoKa
n0roBopeHHocTu. K npumMepy, Hall JOroBop J€UCTBYET B TEUEHUE CIEAYIOLIEH HEJEIH.
B cnywyae HapyuieHusi JTOTOBOPEHHOCTH HE CYAUTE CTPOro HU peOeHka, HU ceOs.
Bo3MmoxHO, mpuynMHa B TOM, YTO MPU BHIOOpPE peHIeHUsI KTO — TO OB HE COBCEM
HMCKPEHHUM U Ha CaMOM — TO JEJI€ MPEIJIOKEHHBIN BBIXOJl U3 CUTYyallUH KOTO — TO HE
ycTpauBall. MMeeT CMBbICT MEPECMOTPETh JOTOBOPEHHOCTh M BHOBb NPUUTH K
000I0IHOMY COTJIACHIO.

IIpenynpexaeHue 1eTCKO-POAUTEIbCKUX KOH(PJIMKTOB

JI71s1 KOHCTPYKTUBHOTO MOBEICHUS POJAUTENEH B KOH(DIMKTAX C AETHMU CIETYET
IPUAEPKUBATHCS CIEAYIOINX NPABHII:

Bcerna noMHUTE 00 MHANBUAYATEHOCTH peOeHKA.
Y4uThIBaTh, UTO KaX1asi HOBasi CUTyallus TPEOyeT HOBOTO PEIICHHUS.
CrapaTbcs TOHATH TpeOOBaHUS pPeOCHKA.

HOMHI/ITB, 4TO IJId IIEPEMCH HYKHO BPCMHL.

[IpoTuBopeunss BOCHpUHUMATH KaK (paKTOPhl HOPMAITLHOTO Pa3BUTHSI.

[IposiBIATH MOCTOSIHCTBO 1O OTHOIIEHUIO K PEOCHKY.

Yamie npenyiaraTte BHIOOP U3 HECKOJIBKUX albTEPHATHUB.

OI[06p$ITB Pa3HBIC BapHaHTbl KOHCTPYKTHBHOI'O ITIOBCACHNA.
CoBMECTHO HCKATh BBIXO/J ITYTEM IICPECMCHBI B CUTYalllH.

YMEHBIIIATh YMCIIO «HEIb3S» U YBCIIMYNBATDb YHUCIIO «MOXKHO».



OFpaHI/I‘IeHHO IIPUMCHATH HaAKa3aHus, CO6JII-0,Z13.SI ITPpHU OTOM CIIPABCAJIMBOCTDL U
HCO6XO,ZIHMOCTI) HNX UCIIOJIB30BaHMA.

JaTb peGeHKY BO3MOKHOCTh IIOUYBCTBOBATH HEM30€KHOCTh HEIraTUBHBIX MOCIIEACTBUN
ero MPOCTYIIKOB.

Pacimupste nuana3zoH MOpaibHbBIX, & HE MATEPUAIBHBIX TOOLIPEHUM.
Hcnonb30BaTh MOJIOKUATEIBHBIN TPUMEDP APYTUX AETEU U POJIUTEIICH.
YUuTBIBATH JIETKOCTh NEPEKITIOUCHHS] BHUMAHUS Y MAJICHbKUX JIETEM.

Takum 006pazom, ISt IPEYIPEKICHUS U Pa3pPEIICHUs] I€TCKO-POIUTEIHCKUX
KOH(DIJIMKTOB MOYHO MPEJUIOKUTH CISAYIONINE PEKOMEHIAINH:

UCKJIFOYANTE CTOJIKHOBEHUS POJUTENIEH U JIETEH, TAK KAK OHU MOTYT CTaThb OCHOBOM 7SI
pa3pyLIECHUs] XOPOIIUX OTHOIICHUH;

JieaiiTe Bce OT Bac 3aBUCHALIEE, YTOObI OBITH JOOPHIM K peOCHKY U B TO K€ BpEMS
MPOSIBJISITH ONPaBAAHHYIO TBEPAOCTD;

Hay4uTe peOCHKA CIIPABIISATHCS CO CBOMM THEBOM;

MPUMEHSHTE BCE CITOCOOBI BRIPAXKEHUS JTIOOBU K PEOCHKY: KOHTAKT IJ1a3, PU3HUECKHMA
KOHTaKT, MPUCTATLHOEC BHUMAHUE U TUCIUILINHA;

NpeaynpexaanTe KOH(PIUKTHI TPU MOMOIIY NOHUMAHMS, POILIEHUS U CIIOCOOHOCTH
yCTyHaTh;

OCHOBHBIM METO/IOM OOILIEHUs ¢ PEOCHKOM JI0J>KHA OBITh 0€3yCII0BHAs JHO0O0BB;

3¢ (HEKTUBHO UCTIOIB3YHUTE CTUIIN TIOBSICHHS B KOH(MDIUKTHON CUTYaIllMH, YIUTHIBAS
KOHKPETHBIC 00CTOSATEIbCTRA.



